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U3BEPU (K
BE3IMJIATHA
VCIVIA*

* [IPOMOLMOHANTHUTE YCNI0BUA
BaXXaT NpU NOANUCBAHE Ha
MMHUMYM 6 MeceyeH A0roBop
32 MApPKeTHUHr 06cnyXxBaHe U
u360p HAa MMHUMYM 3 yCNyrU
OT NOPTPO/IMOTO HA
areHuMaATa.

marketing & web



| BUSHEC PE-CTAPT NAKET WU3BEPU U KOMBUHUPAY ¢

U3BEPU 1 KOMBMHUPAM | TOBA OT KOETO MMALL HYXX/JIA AETAUIN LIEHU

1. ORM - Online Reputation MeHUAXMBHT & Brand Awareness MEHUAXKMBHT

2. Ctpaterum n YnpasneHue Ha Engagement (AHraxkmpaHocT) Ha Ayautopum

3. KomyHukaumoHHu Ctpatermm | Cb3gaBaHe U YnpassieHue

4, MapKeTuHr Ha cbabpXKaHueTto| lNpoaykuma 1 YnpassieHue

5. Buageo MapketuHr | lMpoayKkuma n ynpaBaeHue

6. Cb3gaBaHe 1 YnpasneHue Ha Ctpatermn 3a Odeptn n MNpomounu

/. PecTpyKTypupaHe cTpaTerua 3a npejgsiaraHeTo Ha Ycayrm vam [poayKkti N3BEPU KOMBMHALNA

8. CrbneaHe Ha HOBM Nasapu | Pa3pacTBaHe Ha nasapHW CErMeHTHU UM NAKET OT YCJIYTU

9. bnor Management 1 Ycnyru no Copywriting Ha TematnyHmn Ctatum 3A ONPEAENEH NEPNOA,

10. E-mail MapkeTuHr | Ctpaterum 1 YnpaBaeHnue OT BPEME. B3EMU
11. M3paboTKa M Moaapb:kKka Ha YebcamtoBe unm apyro WEB cbabpikaHue O®PEPTA
12. Cb3gaBaHe U ynpaB/ieHME Ha LUANOCTHU cTpaTterun 3a AurnaneH MapKeTuHr NN CU 3ATNA3UN YAC 3A

13. YnpaBneHune u mogepaumna Ha busHec lNMpodpuan B CoupanHmn Mpexu KOHCY/ITAUMA C

14. Facebook Ads - lNnaTteHa Peknama HALLUNTE CNEUMATINCTU

15. Google Ads - MnhaTteHa Peknama

16. SEO (On-site & Off-site) Ctpaterun, OnTMmMmsauma n YnpassieHue
17. 3paboTKa Ha Kpuentme Ctpaterum n Copywriting

18. YnpasneHue Ha CtpaTermm 3a EnektpoHHa Tbproeus

19. AHanu3 n PecTpyKtypupaHe Ha KaneHtckoto O6cnykBaHe

20. Mpogax6eHn 1 MapKeTuHr dyHun | CTpaTerum u YnpaBaeHue
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PROJECT
MANAGEMENT

DIGITAL
MARKETING TEAM

DESIGN
TEAM

WEB & IT
DEVELOPMENT

2 PEOPLE

7 PEOPLE

2 PEOPLE

3 PEOPLE

marketing & web
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OUR APPROACH.

@ 1. CLENT MEETING

Overview of the project & the goals

@ 2. ANALYSIS (

Detailed surgery of case presented

"\

@13 IDEAS & PLAN

Presentmg the strategy & plannmg

© - DISCUSSION /

Discussing and adjlisting the strategy

and &

marketlng & web

ExP

@ PREPARATION

Preparing the proj_ect framework

e 6. EXECUTION -

Working on the prOJect according to plan

e 7. MANAGEMENT

Managing and supervising the project

é 8. IMPROVEMENT

Focus on the most efficient strategies /P

'
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107 of Sest. 2019
Sofia | bulgaria

REFERENCE LETTER

‘With this reference letter, we would like to express our recommendation towards the
services of ExpandX Marketing & Web. We started working together after we attended a
marketing conference ~ MarkeThinX CONF, organized by ExpandX Marketing & Web and by
knowing their work resuts from third parties.

The whole process started with them sending us a precise marketing brief
‘questionnaire in order to clarify our business, the current situation of our marketing activities
and our goals for the future. After reviewing it, they prepared a full marketing strategy with
concrete steps to achieve our business goals. We were looking to improve our social media
presence for a specific product - a savings plan targeted towards more general audience, a5
wellas d landing page We wanted to reach

tand audience thatis al media, but in the sa
Keep campaigns effective in terms of lead generation.

o8 focus on 1/optimizing the landing page
of our savings plan for lead generation. We received a very detailed step-by-step report
outlining why certain actions were needed and how to implement them 2/creating a
Facebook campaign from creatives and copywriting, Lo soting everything up and managing

i tself 2 3 cont ¥ Instagram page
they developed the concept, prepared the visuals and the copywriting to g0 with it

Agai

During the period of by Expand ged to almost
double the reach while decreasing the cost per conversion more than 3 times. The traffi
our landing page also tripled, and we are consistently getting more leads compared to
previous periods. Our Instagram page is up and running and we are already getting followers
without any promation on our side. The workflow itself was as impressive as the results
achieved by the ExpandX team. From the beginning, the process was smooth and the
cooperation - efficient. The communication with our account manager was very easy and
efficient. Even though all campaigns are measured by the results achieved, and in our case
the results were great, for me personally what was even more impressive was the efficiency
of their work in the day-to-day ta v ¥ ped a very
professional workfiow that removes miscommunication, stressful deadlines, and execution
compromises. We strongly recommend the services of ExpandX Marketing & Web.

Kind Regards,

Sonya Veleva
Marketing Manager
Karoll Capital Management

veleva@karol.bg | 359 885 845 288

CLICK TO READ

"!telelmk

RECOMMENDATION

CLICK TO READ
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23 of June, 2018, Cranbly, VA

REFERENCE LETTER

\We were introduced to the marketing services of ExpandX Marketing & Web wa 2 business
partner of curs based in London, UK. As the recommendation was strong, we have established
g & Web and introduced our business challenges

communication with the team of ExpandX Marketin
related to digital and traditional marketing.

nal 3ppr0ach in the marketing

The team of ExpandX Marketing & Web took a very profe:
analysis of our business operations and overall marketing positioning which a5 the team explained wos.
2 very important and fundamental starting point for the marketing strategy and marketing services that

be developed and executed.

1y doubt this immediately signaled us in 3 very positive way as we found the
ct was with a projected

Witho
approach and the professional set taken to be of very high level. Our pro
timebine of 12 months and this was very important to us.

Once we the team of ExpandX Marketing & Web completed the prefiminary analysis and

resented s the custom marketing strategy, mix of activates and detais of how the project goals wil

be met we commenced work. Sice then the agency proved every single aspect of what was outiined
the overall campaign strategy, processes and the goals we sat were reached with efficiency.

eful 1o the team of ExpandX Marketing & Web for the quality marketing services.

We are g
delivered 3nd we wil be glad to work with them again in the future.
Sincerey
e
john Boystone

Head of Digital Marketing at CORT Furniture Corp.

800

CLICK TO READ
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Aok, 2018
LETTER OF RECOMMENDATION
With the content of this letter we would like to outline the reasons why we do
recommend the service of ExpandX Marketing & Web (o other businesses which are
looking to grow and expand their commercial activate:

Our Marketing department contacted the team of ExpandX as we were looking
g service provider with professional and sophisticated knowledge and
expertise in the domains of digital marketing, brand management and marketing
strategy development in a tight collaboration with our product development
department. What was crucial (o us was the fact that we were also looking for the
specific provider to be able to plan, develop, manage and exccute a market penetration
and market acquisition campaigns, all related to the above stated criteria.

We were quite sure of what we can offer to our potential clients in new regions
but what our team was challenged with was how to structure, plan, manage and most
importantly communicate the right marketing messages with the right mix of
narketing channels. We can conflrm that the team of ExpandX Marketing & Web took
consulted us with a very efficient and professional approach in this particular project
phase and developed a very consistent and well structured marketing strategy for our

specific business needs.

The strategy was executed and managed in a very professional manner and met

all the goals set in. When there were chall

s the feam acted professionally!

We highly recommend the services of ExpandX Marketing & Web. We have
achieved great results together and will be glad to work with them again.

Sincerely,

ice Anné Leroy

Bea
Senior Marketing Exccutive

Exelio S.A.

CLICK TO READ
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DAILY REVIEW OF ALL ACTIVE ADS

DAILY MANAGEMENT OF ALL ACTIVE ADS

DAILY DISCUSSIONS WITH THE TEAM

DAILY TECHNICAL SET UPs

MARKETING ADJUSTENTS
WHEN NEEDED

expandx.com | marketing @ expandx.com
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MARKETING
CAMPAIGNS
PERFORMANCE
ANALYSIS

ADS
ANALYSIS

OPTIMIZATON
ADJUSTMENTS
[MPROVEMENTS

REVIEW OF ALL ACTIVE ADS
REPORTS ANALYSIS
DISCUSSIONS WITH THE TEAM

DAILY

WEEKLY

MONTHLY

expandx.com | marketing @ expandx.com
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for Southeast Europe
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/\M> LONDON, CHAMBER

AMERICAN MARKETING COMMERCE / AND INDUSTRY
ASSOCIATION

B33 HA

BRITISH BULGARIAN Bulgarian E-commerce Association
BUSINESS ASSOCIATION
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FOR YOU AND YOUR BUSINESS.
A SPECIAL GIFT TO BOOST YOUR
DIGITAL MARKETING.

B3EMWU OT
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o Sofia Office ‘. Call us

Viskyar Planina 15 Str., Lozenets, Sofia, +44 (0)20 3951 0901 (UK)
1407 +359 (0)2 996 4222 (BG)
Q London Office = Email

40 Bloomsbury Way, London, WC1A 2SE marketing@expandx.com
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